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CHAMBER of COMMERCE

Proudly Awards This

CERTIFICATE

OF COMPLETION

O

for successfully completing the SHRM accredited
Masterclass How to Manage Problem Employees
Handle Difficult People on October 13, 2026.
SHRM Course ID: 26-SSRPR

Tricia Brunsen

Tricia Brunson
President

Glenn Shepard

Glenn Shepard
Course Instructor




